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Using Interlibrary Loan
➢The New ILLO Website is called D2D (Discovery to Delivery), replacing Zportal / INFO

What’s New?

▪ Streamlined searching with clearer results!

▪ Search results show whether an item is requestable under Display Holdings! 

▪ Automatic Notifications – Monitor your requests through MyAccount and through Email

▪ Only borrow a few at a time – there is no guarantee whether an item will be lent, which 

item will arrive first, or what the lending period will be.  Items come in from across 

Ontario through Canada Post.

▪ Renewal requests and Cancellations can be done through MyAccount 



How to Place 
an ILLO Request



Perform a search

Visit the ILLO website at https://ols.relaisd2d.com/?LS=CAHRN&PI=CAHRN 

Search for the item using the title, author’s name, or a combination of both

https://ols.relaisd2d.com/?LS=CAHRN&PI=CAHRN


Search Results
Click on a result to display the item details.  

You can narrow your search results by specific year, format, author, or 
subject, using the left side menu.

If you get multiple results for what you are looking for, select the result 
that is held by the most libraries.  Be sure that the result is for the correct 
format under physical description.

To view if the item is requestable click on Display Holdings at the bottom 
of the request details.



Search Results



Search Results



Search Results

Under Display Holdings, you can click through all the holdings to see if any say they are 

Requestable.  You can see this under the Availability column.  If none of the libraries’ 

holdings are requestable, take a look at another search result, or try again at a later date.



Search Results

If you’ve found a good search result, click on the blue link Request/Soumettre une demande 

to proceed with the request.



Sign in
You will then be prompted to Sign In (if 
you haven’t already)

If you haven’t used D2D before, you will 
need to create an account.  Click on the 
words ‘CREATE AN ACCOUNT’ and follow 
the on-screen instructions.

If you are already registered, sign in.



Create an Account

If you haven’t used D2D before, you will 
need to create an account.  Click on the 
words ‘CREATE AN ACCOUNT’ and fill out 
the fields.

Be sure to make note of your 
username and password.



Request Form
The details of your request will then 
appear onscreen. 

➢Your account details will prepopulate 
into the request form. Name, Library 
Card Number, Email and Phone. Check 
the Pickup Location is correct.

➢Review the details About your Item. The 
more details the better!  The edition 
field is required but editable – if any 
edition will suffice – type Yes. 

➢ If you need the item by a specific date, 
use the Need by date field. 

➢Click the submit button at the bottom of 
the screen to complete the request.



Request Complete
You will receive confirmation on screen and an email  
notification will be sent confirming submission.



Quick Links

After placing a request, you can 
use Quick Links to: 
➢ Perform a New ILLO Search  
➢ Search the Huron County 

Library catalogue
➢ Visit the Library Website to 

look over ILLO Service 
information – and get to this 
document!



Using My Account



My Account
My Account allows you to 
keep an eye on the Status of  
requests placed;

Cancel submitted requests 
that have not been 
processed;

Renew ILLO Items with the 
Lending Library before the 
due date;

Requests are listed in order 
of newest to oldest



Request Details

When you click on the 
Request Details link you will 
find 

➢Item Details

➢Pickup location

➢Notification History – 
emails sent to you about 
the request



Due Date

The borrowed item’s due date displays next to the request in My Account. 
This date also appears on the ILLO Bookmark you received with the item 
when it was checked out, as well as on your checkout receipt.



Notifications
Notifications about ILLO Requests are emailed to 
the email address you provided when creating 
your account.

It will provide details about your request:

➢New Request acknowledged; 

➢ If we are unable to fill your request;

➢Request Cancelled; 

➢ Items Ready for pickup; 

➢ Items about to be due (in time to renew); 

notifications will also be sent should the item 
become overdue.



Renew Requests



Renewals

If clicked, the Lending Library will receive the renewal request and either approve or 

decline. Monitor the status for the new due date. You will receive an email should the 

renewal request be denied by the lender. 

Be sure to remember to renew your checkout with Huron County Library as well! You can 

call; email; or visit any of our branches https://www.huroncountylibrary.ca/locations/

If an item’s due date has not 

been reached, a Renew button 

will appear next to the Request 

in My Account.

https://www.huroncountylibrary.ca/locations/


Cancel ILLO Requests



Cancel ILLO Requests
If the library has not started processing your Request, the request will have a selection 
box that can be chosen for cancellation.

Once cancelled, the request will still appear in My Account but will indicate it has been 
cancelled. 



Cancel ILLO Requests



Cancellation Notice

An email 

notification will 
be sent to your 
email address 
confirming a 
cancellation.



Sign Out
When you are done searching for items 
and placing requests, sign out using the 
My Account menu on the top right of 
the screen



When your item arrives

An email notification will be sent to your email address confirming 
your requested item is available for pickup within the next 7 days.

Should you not be able to pick the item up please contact your 
pickup branch as soon as possible. Should an item not be picked up 
before it is due to be returned, a processing fee of $5 will be applied 
to your library account.

When you arrive to pickup your item, it will be checked out using an 
Interlibrary Loan bookmark.  Please return this bookmark with the 
item.  The loan period is determined by the lending library.



www.HuronCountyLibrary.ca

@HuronCountyLibrary

@HuronCountyLibrary

Thank You
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